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Appendix Two

Feedback from the Housing User Board (HUB) — Equality, Diversity and Inclusion Policy

| have read through both documents, and they are clear and easy to understand.

The EDI policy is very comprehensive and needed in an ever-changing society. It fully
covers everything that | think it should. | cannot think of any obvious omissions. As
someone who has suffered from unfair treatment from other parts of society in the past,
| welcome that this issue is now being recognised for what it is.

The policy is easy to understand and as far as | can see covers all areas that may cause
concern and gives clear guidelines for addressing any instance arising.

| read documents on Reasonable Adjustment and EDI and [found] them clear and easy
to understand.
o The Equality, Diversity and Inclusion document had a very full coverage with
explanations of group identification clear and accurate.
o | have recently done an EDI training day in connection with the church and |
compared coverage and the City of London was much more comprehensive.
o | personally found both [this document] very clearly laid out and the language used
easily understood."



